
NAVIGATING UCF



Our Agenda

•Who’s Who

•UCF Systems

•Important Policies to Know

•Why This Is Important to You



•University President
•Provost and Administration
•Colleges
•Academic Success Coaches
• Faculty
•Administrators/Staff

•Dean of Students
•Ombuds Office
•Student Care Services
• First Year Experience

Who’s Who



UCF SYSTEMS 











UCF POLICIES



•FERPA: Family Education Rights & Privacy 

Act

•HIPAA: Health Insurance Portability & 

Accountability Act

•Financial Aid Policy

•Other State Policies

UCF Policies
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ACADEMIC 
BASICS



•Colleges

•Majors and Minors

•Curriculum

•Academic Success Coaches

•Registration

Academic Basics







Academic Success Coach



1. Continue as your student’s support 
system.

2. Talk about how you will communicate 
information.

3. Talk through hypothetical detours and 
bumps in the road.

Action Items



Orientation Takeaways

1. Understand their student's unique pathway and requirements to support 

graduating on-time

2. Support their student's transition by empowering them to identify or connect 

with resources and departments for further assistance and guidance

3. Identify opportunities to be an engaged supporter

4. Understand the impact of their new role in their student's learning journey

5. Develop their own community of supporters made up of parents, family 

members, and university staff



Keep Calm and 
Go Knights!



ucfparents@ucf.edu



• Dean of Students: osrr.sdes.ucf.edu/contact

• Ombuds: www.ombuds.ucf.edu

• Student Care Services: scs.sdes.ucf.edu

• First Year Experience: fye.sdes.ucf.edu

• FERPA: registrar.ucf.edu/ferpa

• HIPAA: studenthealth.ucf.edu/records

Resources
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