
Orientation
Summer/Fall 2024 FTIC 

Family & Guest Schedule

Time: Session: Description:
9:15am–10:15am Overnight 

Accommodations 
Student Check-In/
Drop-Off 
Osceola Hall or Volusia Hall 

For students staying overnight, check-in with our 
Apollo Housing Team and move into your residence 
hall room for the night (either in Osceola Hall or Volusia 
Hall). We’ll make sure following move-in that you are 
directed to where to park for Orientation and then to 
our official Orientation Check-In location. 

10:00am–10:30am
Student Union
Pegasus Ballroom

Orientation Check-In Welcome to UCF! Let’s start your Orientation with 
some excitement! Students and families will check-in 
the Pegasus Ballroom of the Student Union.

10:30am–10:45am
Student Union
Pegasus Ballroom

Welcome to UCF! The official start of UCF Orientation! We will be 
discussing what to expect for the day and sharing 
some helpful advice for making the most of your 
experience. Get excited! 

11:00am–11:45am 
Student Union
Pegasus Ballroom

Navigating UCF Knowing the basics of a large institution can be 
overwhelming. In this session, you will learn all the 
essential things to frame the rest of your Orientation 
experience, like who’s who at the institution, how 
things are structured, UCF systems, and important 
policies and processes.

12:00pm–12:30pm
Student Union, 
Key West Ballroom (2nd 
Floor; Room 218)

Charge On to Success Learn more about how students can succeed 
academically while at UCF. This presentation will 
discuss success strategies and academic support 
programs and resources.

12:30pm–1:00pm 
Student Union, 
Key West Ballroom (2nd 
Floor; Room 218)

Well-Being at UCF UCF cares about student success and part of this is 
ensuring students are not only excelling academically, 
but also holistically. This presentation will discuss 
wellness resources like Student Health Services, 
Wellness & Health Promotion Services, Counseling & 
Psychological Services, and Recreation & Wellness that 
all help students be prepared to face the challenges 
they might encounter while pursuing their education.

1:15pm–2:00pm 
63 South Dining Hall
Family & Guest Lunch Lunch will be provided by UCF Residential Dining 

Services.

Day 1:

2:15pm–3:00pm 

Student Union, 
Key West Ballroom (2nd 
Floor; Room 218)

Safe & Responsible 
Knights

We know that safety is a top concern for any support 
system for a new college student. This presentation 
will cover the ins and outs of safety resources at 
UCF, explain the expectations around rights and 
responsibilities of students on and off campus, and 
important policies they should know about. You’ll 
hear directly from the UCF Police Department, Victim 
Services, Student Conduct & Academic Integrity, and 
the Office of Institutional Equity. 



3:00pm–3:45pm 

Student Union, 
Key West Ballroom (2nd 
Floor; Room 218)

Supporting Your New 
Knight

Having your student attend college can be an exciting 
time, but what is sometimes overlooked is the 
changing relationships between families and students. 
This session will describe common characteristics of 
this generation of students and their families, and the 
evolving role of families in their student’s success.

5:00pm-6:00pm

Student Union
Knightcade

Social Sips with 
Dining

The UCF Dining team welcomes you for a beverage 
and bite to eat at Knightcade! This reception will be 
held with seating rotations every 30 minutes if we 
reach standing room only capacity. Learn more about 
what UCF Dining has to offer as you unwind with an 
alcoholic beverage (ages 21+ only) or non-alcoholic 
beverage of choice and appetizers. The UCF Dining 
team and dining student ambassadors will be mingling 
to support the on-campus dining experience and meal 
plans at UCF.

4:00pm–4:30pm
Student Union
Pegasus Ballroom

Living the Knight Life Want to learn more about campus resources for your 
new Knight? Rejoin your student to hear from the 
UCF Campus Store, Dining Services, FAIRWINDS 
Credit Union, Housing & Residence Life, Parking & 
Transportation Services, and Student Neighborhood 
Relations to learn how they support and involve your 
new Knight.

4:30pm-5:00pm
Student Union
Pegasus Ballroom

Money Matters Learn more about paying tuition and fees, Florida Pre-
Paid and other third-party payments, and the financial 
aid available and resources to assist your student at 
UCF. This presentation will be presented by Student 
Account Services and Student Financial Assistance.

5:00pm-5:45pm

Student Union
Pegasus Ballroom

EXCEL/COMPASS
Meeting

Join staff from EXCEL/COMPASS to learn about the 
program, meet peers, and ask any questions you might 
have. Please note: this is required for COMPASS/EXCEL 
students attending Orientation on May 30, June 17, July 
11, or July 18.

(on May 30, June 17, 
July 11, and July 18 
only)  

5:00pm-6:00pm

Ferrell Commons
Suite 165

LEAD Scholars Open 
House

Come meet LEAD Scholars staff and students at a fun 
Open House event in Ferrell Commons! This event is 
come-and-go; feel free to stop by for a small bite and 
to learn more about the LEAD Scholars Academy. 
Please note: this Open House will only occur on May 28 
or June 20.

(May 28 and June 20 
only)

5:05pm-5:35pm

Student Union
Pegasus Ballroom

ACCESS Program 
Meeting

Join staff from ACCESS to learn about the program, 
meet peers, and ask any questions you might have. 
Please note: this is required for ACCESS students 
attending Orientation on June 6 or June 13. 

(on June 6 and June 13 
only)

*Highlighted content indicates both students and families and guests will be together. 

Meals provided with Orientation reservation: Day 1 (lunch and optional dinner reception), Day 2 (lunch)



11:00am–11:10am 

Student Union
Pegasus Ballroom

Dismissal to Academic 
Colleges 

We’ll dismiss you in small groups per your student’s 
academic college and will be led to Family & Guest 
College Overviews by our Orientation Leaders.

Various Locations 

Family & Guest College 
Overviews

During a presentation from your student’s respective 
college and Academic Success Coaches, you will learn 
more about their college and specific requirements, 
services, and expectations related to their academic 
program.  

Family members of students who have yet to declare 
a major will meet with Knights Major Exploration & 
Transition Center. 

11:15am–12:00pm 

10:30am–11:00am 
Student Union
Pegasus Ballroom

Academic Overview This session will introduce students and families to the 
new Academic Success Coaching model and how it is 
structured at UCF, in addition to helping you understand 
how your student should access important policies and 
academic information in the UCF Undergraduate Catalog. 
We’ll also share valuable tips for your student’s academic 
success in their first semester at UCF.

10:00am–10:30am
Student Union
Pegasus Ballroom

Spirit & Traditions Go Knights! Charge On! Join Orientation Leaders to 
learn about UCF traditions and all the ways to be a 
spirited and involved Knight and Knight family member. 

Day 2:

9:00am–9:45am 
Wayne Densch Center for 
Student Athlete Leadership 
(CSLA) (May 29 only) 

Student Union, 
Key West Ballroom (2nd 
Floor; Room 218) 
(June 21 and August 14 only) 

Athletes Meeting If your student is an Athlete, join them in meeting with 
Academic Services for Student-Athletes to learn more 
about their services and how they can support your 
student’s journey at UCF! Please note: this is required 
for Athletes attending Orientation on May 29, June 21, 
or August 14. 

(on May 29, June 21, 
and August 14 only) 

12:00pm–12:15pm 

Teaching Academy (TA)
Room TBD 

STEP Program Family & 
Guest Meeting

If your student is a part of the STEP program, you 
will stay after the College of Community Innovation & 
Education Family & Guest College Overview for a brief 
time to hear important information from STEP staff 
and to also ask any questions you might have as well. 
Orientation Leaders will then lead you to lunch. Please 
note: this meeting will only occur on June 10. 

(June 10 only)

12:15pm–1:00pm 
63 South Dining Hall
Family & Guest Lunch Lunch will be provided by UCF Residential Dining 

Services.

1:15pm–2:00pm 
Student Union
Pegasus Ballroom

Crucial Conversations This presentation will discuss tools to start conversations 
and set reasonable expectations with new college 
students around personal safety and navigating the 
“unknown.”

2:00pm–2:30pm 

Student Union
Pegasus Ballroom

Knight to Knight: 
Connecting on Campus 

Students who get involved on campus and make 
connections are more successful! While your student is 
learning how to prepare themselves for the transition to 
college and making some friends who share common 
interests, we’ll show you how to support them and 
encourage them to get connected on campus in ways 
that will support their academic, social, and career goals. 



3:20pm-3:50pm

Student Union
Key West Ballroom 
(2nd floor; Room 218)

Optional Financial 
Q&A Meeting

Still have questions about financial aid, scholarships, 
or how paying tuition works at UCF? We got you 
covered! Come ask our experts from Student Financial 
Assistance and Student Account Services!

3:30pm & 4:00pm
Student Union Atrium and
Various Locations

Optional Campus Tours Orientation Leaders will be leading two rounds of 
optional campus tours, one at 3:30pm and another at 
4:00pm. They will show you all the spots on campus 
your student should know about and give you some 
UCF trivia along the way. Meet in the Student Union 
Atrium and look for the “Campus Tours” sign. 

3:15pm-4:45pm

Student Union
First Floor

Resource and Registered 
Student Organization 
(RSO) Fair 

This is a great opportunity for you and your 
student to learn about UCF resources, services, and 
Registered Student Organizations (RSOs). Meet with 
representatives from various departments to gather 
information about resources and interact directly with 
current students from various RSOs to learn about 
involvement opportunities for your student on campus.

3:15pm-4:45pm

Office of Military and 
Veteran Student Success
(Addition Financial Arena 
4210 E Plaza Dr)

Veteran/Veteran 
Dependent Verification

Veterans/Veteran Dependents and their families only: 
Whenever your student is done with registering for 
courses, you both should report to the Military and 
Veteran Success Center where staff will continue to 
review the verification of enrollment process and certify 
your semester benefits information to the Department 
of Veterans Affairs. MVSC will email students ahead of 
time with the documents they will be required to bring. 
There will also be additional resources within the MVSC 
spaces to provide information on peer-to-peer support, 
Student Veterans of America, and other programs 
offered at UCF specifically for Veteran students.

2:30pm–3:00pm 
Student Union
Pegasus Ballroom

Family Panel Want to hear insider tips on how to tailor your 
supporter journey that is best for you and your Knight? 
Hear from UCF Pegasus Parent Ambassadors and UCF 
staff who have supported their own Knights through 
the college journey. 

3:00pm–3:15pm
Student Union
Pegasus Ballroom

What’s Next What should you and your student think about after 
leaving Orientation? We can help! You’ll hear about 
next steps and how to stay connected to UCF before 
we end our Orientation program.

*Highlighted content indicates both students and families and guests will be together. 

Meals provided with Orientation reservation: Day 1 (lunch and optional dinner reception), Day 2 (lunch)

3:15pm–4:45pm
Various Housing Locations
Optional Housing Tours Curious to see what your student’s residence hall 

looks like? Head to any residence hall* on campus and 
meet with Housing and Residence Life staff who can 
show you around, give you information, and answer 
any questions you might have. Not sure how to get 
there? Visit Housing and Residence Life’s table at the 
Resource and RSO Fair first. Please be advised that 
Optional Housing Tours can be cancelled at any time 
due to inclement weather. If so, please visit the Housing 
& Residence Life website to view other tour options. If 
attending Orientation on or after August 7, please note 
that the only available residence halls to tour are Libra, 
Hercules, Towers, and Northview.


