
Navigating UCF



Our Agenda

•Who’s Who

•UCF Systems

•Important Policies to Know

•Why This Is Important to You



Administrators/Staff
• Dean of Students
• Ombuds Office
• Student Care Services
• First Year Experience

Who’s Who
University President 

Provost and Administration

Academic Success Coaches

Faculty



UCF Systems 



my.ucf.edu









UCF Policies



•FERPA: Family Education Rights & Privacy 

Act

•HIPAA: Health Insurance Portability & 

Accountability Act

•Financial Aid Policy

•Other State Policies

UCF Policies
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studenthealth.ucf.edu



Academic
Basics



•Colleges

Academic Basics

•Majors and Minors

•Curriculum

•Academic Success Coaches

•Registration



1. Continue as your student’s support 
system.

2. Talk about how you will communicate 
information.

3. Talk through hypothetical detours and 
bumps in the road.

Action Items



Keep Calm
and
Go Knights!



ucfparents@ucf.edu

407.823.5105



• Dean of Students: osrr.sdes.ucf.edu/contact

• Ombuds: www.ombuds.ucf.edu

• Student Care Services: scs.sdes.ucf.edu

• First Year Experience: fye.sdes.ucf.edu

• FERPA: registrar.ucf.edu/ferpa

• HIPAA: studenthealth.ucf.edu/records

Resources
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